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NAPSLO Marcus Payne Advanced E&S participants gain a comprehensive foundation for understanding surplus lines issues 
and trends and the roles of the various players in the surplus lines marketplace. Surplus lines executives serve as 

instructors and attendees learn about industry regulatory issues, marketing, the claims process and reinsurance impacts from 
industry professionals who bring years of experience and expertise to every topic. 

The program is offered in a traditional classroom setting but places a primary emphasis on hands-on learning and discussion, 
through the use of case studies, study groups and informal networking opportunities.  

What to Expect
NAPSLO’s Marcus Payne Advanced E&S Program fo-
cuses on key issues and challenges facing experienced 
surplus lines professionals. Attendees learn from top 
surplus lines leaders during the program and also ben-
efit from self-directed learning activities including case 
studies and breakout session discussions. 

Advanced E&S participants will:

•  Identify and understand the dynamics of the 
transactional broker and underwriter relation-
ship, and gain tools to strengthen relationships 
between broker and carrier firms and surplus 
lines customers. 

•  Analyze the impact of reinsurance on the surplus 
lines industry.  

•  Identify the impact of errors and omissions claims 
and leave with tools to mitigate them. 

•  Identify key financial indicators for surplus lines 
firms and the impact of market cycles on them. 

• Examine the cause and impact of scams on the  
      insurance industry and learn tools to lessen  
 those risks. 

• Participate in a claim committee process to review  
 and recommend strategic claim handling options. 

About The Program

NAPSLO Marcus Payne Advanced E&S
Who Should Attend
The NAPSLO Marcus Payne Advanced E&S Program is designed for insurance 
professionals with five to 15 years of experience in surplus lines. Completion of 
the NAPSLO Excess & Surplus Lines Program is an excellent building block to the 
Advanced program but it is not a prerequisite for attending.

Advanced E&S Topics

• The Broker/Underwriter Relationship* - Discuss the relationship              
   dynamics in the placement of business between excess and surplus    
   lines company underwriters and transactional brokers.
• Creating Surplus Lines Customer Value - Discuss the key elements    
   of evaluating new appointments, and how to develop existing           
   business relationships beyond account specific transactions between  
   surplus lines brokers and carriers.
• The Devil’s in the Details* - Review standards and procedures to      
   reduce errors and omissions exposures.
• Avoiding the Sting* - Recognize scams in the nonadmitted market  
   and gain an overview of Stamping Offices with an update on key            
   surplus lines regulatory issues. 
• Reinsurance and the Specialty Marketplace* - Learn about current      
   issues, trends and the impact of reinsurance on the marketplace.
• Conquering Financial Statements* - Review key financial metrics for  
   brokers and carriers, overall surplus lines industry financial results,  
   and tips to understand financial information.
• The Claims Experience* - Look at the surplus lines claims process,  
   coverage and liability issues.        

                                  * CE credits approved 

The Executive Panel
In addition to classroom sessions, the Advanced E&S program features 
an Executive Panel discussion featuring surplus lines professionals. 

Scott Barraclough
President,
Admiral Insurance 
Group

Suzanne Jensen
Sr. Vice President, 
Brown & Riding

Harry Johnson II
Chief Operating 
Officer,
Johnson & Johnson



NAPSLO Marcus Payne Advanced E&S
Registration and Accommodations

Participants may register online at  
www.napslo.org/advanced
by October 6, 2017.

Registration is $1,250 per 
attendee.

Training Location 
Eric P. Newman Education Center
at the Washington University 
Medical Center

Training Date 
November 5-8, 2017

Please visit NAPSLO’s website for 
specific travel recommendations 
as well as refund policies and a 
detailed course schedule.

www.napslo.org

“I left Advanced E&S with knowledge and new skills to apply to my job immediately. I 
really appreciated the opportunity to network with industry professionals that taught 
the different segments, and to hear from the Executive Panel. The course workbook 
is something that I keep close by and refer back to for ideas and direction.  I found the 
experience very valuable and would recommend the course to anyone in this phase of 
their career.”

Brad Budd, MacNeill Group 

“All of the course topics provided valuable information. I felt like there was a very good 
balance of material applicable to both broker and carrier, and it was fascinating to see 
the different perspectives between brokers and carriers, particularly in small group 
settings. I met lots of great people and am pleased that I attended.” 
Stephanie Geraghty, Vela Insurance Services
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